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September 18, 2013

Welcome Members and Guests!

It is my pleasure to welcome you to ARELLO’s 2013 
Annual Conference.  Some of you have traveled 
across oceans to be here while others have just had 
to come down the street.  What is important is that 
you have all arranged your schedules to be here in 
Seattle.  

Last year at my Installation, I reflected on the 
changes I’ve seen in ARELLO® over the years and 
the challenges that ARELLO® faces, as well as its 
members in their own jurisdictions. What makes 
ARELLO® valuable is its unique ability to connect 
member-to-member to facilitate the flow of information, especially when we are all 
gathered together.  

Use this conference to meet  with Commissioners or Board members, administrators, 
executives, staff and affiliates from other jurisdictions throughout the world, and 
exchange ideas on how to work together to improve the administration and 
enforcement of real estate license and regulatory laws. While every jurisdiction is 
different, we all have common issues and concerns that we can solve together.  

During my tenure as President of ARELLO®, I have had many occasions to thank 
those who have made, and continue to make, an impact in real estate regulation. I 
will be acknowledging many of those members during our time together as I think it is 
important to give kudos to those who so willingly share the lessons they have learned 
in order to protect the public.  

I’d like to take a moment to thank the Program Committee for its work in assembling 
such an interesting array of speakers and events for our 2013 Annual Conference.  
We’ll learn how flinging fish leads to improved cooperation in the workplace. Other 
sessions will address what we have learned from the real estate meltdown, scams 
involving resort property re-sales, and the impact of the Millennial generation on real 
estate transactions and licensing.  

And finally, a thank you to our sponsors, whose generous support helps to underwrite 
the cost of our Annual Conference and events.   

I hope at the close of the 2013 Conference that you leave feeling reinvigorated and 
well-prepared for the challenges ahead.  

Sincerely,

Leon W. Lewis
ARELLO® President

6:00  PM  A Night at Casino ARELLO

7:15  AM  New Member Orientation
  Teresa Hoffman
6:30  PM  Welcome Reception - Seattle Aquarium

8:00  AM  Annual Conference kickoff!
  Opening Remarks - President Leon Lewis
11:45  AM  Awards Luncheon
3:00  PM General Assembly

6:00  AM Poker Run/Walk/Roll
1:00  PM Board of Directors Meeting

5:30  PM Officer Installation Reception and Dinner

wednesday, september 18

thursday, september 19

friday, september 20

saturday, september 21

The Experience Music Project Museum (EMP) is home to the famous three 
story guitar tower, a spiraling collage of musical instruments.



Representatives: Sydney Machat
 Tom Magallanes
 Ken Zgraggen

Representatives: Terriska Jones
 Richard Williams

Representatives: Elizabeth Baker
 Regina Jalakas
 Cindy Ross
 

Representatives: Cindy Grissom
 Linda Rice

platinum sponsor

Representatives: Tadas Dabsys 
 Wayne Thorburn
 Jo Anne Wingate
 

Representatives: Patrick Gallagher
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Representatives: Rita Coviello
 

Representatives: Michelle Yam
 

bronze sponsor

thank you to our 2013 annual conference sponsors
The piers along Seattle’s Waterfront offer a variety of 
entertainment and dining experiences and optimal 
views of the downtown Seattle skyline.



2950 N. Hollywood Way, Suite 200  Burbank, CA 91505
www.psionline.com  •  (800) 367-1565 

 

PSI has over 65 years of experience 
providing solutions to corporations, 
professional associations and govern-
ment regulatory agencies. PSI offers 
a comprehensive solutions approach 
from test development to delivery to 
results processing, including pre-hire 
employment selection, managerial 
assessments, licensing and certifica-
tion tests, license Management ser-
vices and professional services.

ABOUT PSI

Platinum Sponsor

Test Development Services
•  ARELLO-accredited Exams
•  Unique Test Forms – No Scaling
 
Test Administration Services
•  PremierPLUSTM Nationwide  
 Network
•  PSI-employed Proctors
 
Technology Services
•  Single Technology Platform
•  Secure Online Reporting

Association of Real Estate 
License Law Officials
Real Estate Educators Association
Association of Appraiser  
Regulatory Officials
American Association of 
Residential Mortgage Regulators
Council on Licensure Enforcement 
and Regulation
Association of Test Publishers
Institute for Credentialing  
Excellence

ARELLO • 

REEA • 
AARO • 

AARMR • 

CLEAR • 

ATP • 
ICE • 

Active Member:

The Largest Provider of  
Real Estate Licensing Exams in the US

Leon Lewis
President
District of Columbia Real Estate Commission
Jeanne Jackson-Heim
President Elect 
Idaho Real Estate Commission
Richard Strader
Treasurer 
West Virginia Real Estate Commission
Grace A. Berger
Immediate Past President 
Montana Board of Realty Regulation
Pat Jergenson
Senior District Vice President 
North Dakota Real Estate Commission
Susan L. Gilpin, JD
Chief Executive Officer

District 1
Vice President
Anne Cooke
Maryland Real Estate Commission
Directors 
Shari Barton
District of Columbia Real Estate Commission
Katherine Connelly 
Maryland Real Estate Commission
Robert Kinniebrew
New Jersey Real Estate Commission
Alternate Director 
Anne Petit
Ohio Division of Real Estate 
& Professional Licensing 

District 2
Vice President
Loretta DeHay
Texas Real Estate Commission
Directors
Patricia Anderson
Alabama Real Estate Commission
Miriam Baer
North Carolina Real Estate Commission
Craig Coffee
Georgia Real Estate Commission
Alternate Director
Eve Maxwell
Tennessee Real Estate Commission

District 3
Vice President
Patricia Jergenson
North Dakota Real Estate Commission
Directors
Martin Van Meter
Oklahoma Real Estate Commission
Paula Lewis
South Dakota Real Estate Commission
Janet Carder
Missouri Real Estate Commission
Alternate Director
Jeffrey Evans
Iowa Real Estate Commission

District 4
Vice President
Gail Anderson
Nevada Real Estate Division
Directors
Kelly Fisher
Idaho Real Estate Commission
Neil Fujitani
Hawai’i Real Estate Commission
Gene Bentley
Oregon Real Estate Agency

District 5
Vice President
Brad Chisholm
Nova Scotia Real Estate Commission

District 6
Vice President
Bryan Chaplog
Estate Agency Affairs of South Africa
Directors
Mahmoud Al Burai
Real Estate Regulatory Agency of Dubai
Yafea Faraj
Ajman Real Estate Regulatory Agency - ARRA

Thank you to our 2013 ARELLO® 
Executive Committee and Board of Directors



10:00 am–12:00 pm Registration Desk - District 1  Cascade Foyer North
11:30 am–3:00 pm District 1 Conference St. Helens
12:00 pm–4:00 pm Registration Desk - Full Conference Cascade Foyer North
3:30–5:00 pm Program Committee Meeting Vashon 
5:00–6:00 pm New Member and First Time Attendees Meet in Hotel Lobby
 Meet and Greet  
 
6:00–9:00 pm A Night at Casino ARELLO® Grand 3
 A fundraiser for the ARELLO® Foundation. 
 Black and white apparel requested, but not 
 required (this is NOT a formal event). Network 
 and mingle while playing a variety of casino 
 games (for entertainment only). You may also 
 choose to participate in the raffle, silent auction, 
 and 50/50 draw!  

7:00–5:00 pm Registration Desk   Cascade Foyer North 
7:15-7:45 am New Member Orientation Vashon
7:45–8:15 am District 1 Caucus Vashon
 District 2 Caucus Olympic
 District 3 Caucus St. Helens
 District 4 Caucus Blakley
 District 5 Caucus Orcas
 District 6 Caucus Adams
8:15-8:30 am Networking Break Cascade Foyer North
8:30–9:15 am Exam Accreditation Committee Vashon
 *Closed Session*
8:30–10:00 am Law and Regulation Committee St. Helens
 Membership Committee Adams
 Timeshare Advisory Group Orcas
 Real Estate Practices Advisory Group Stuart
 Joint Meeting: Auction & Home Inspection Olympic
 Advisory Groups
 Mortgage Advisory Group Blakely

9:15–10:00 am Exam Accreditation Committee Vashon
 *Open Session*
10:00-10:15 am Networking Break Cascade Foyer North 
10:15–11:30 am Information Technology Task Force & St. Helens
 Communication Task Force
 Investigator/Auditor Resource Committee Adams 
 Nominating Committee Olympic
10:15–11:30 am “Reflecting the real world demand in licensing examination”
  Vashon
 This education session, open to all, will help  
 put the speculations surrounding licensing 
 exams aside by providing an overview of the 
 Exam Accreditation Program and its benefits; 
 highlighting the importance of Job and 
 Task Analysis in the development of licensing 
 exams; explaining how tests are developed; 
 stressing on key issues in developing math 
 questions, and revealing fresh new ideas in the
  exam development. 
 Presenters: 
 Dr. JoEllen Carlson, Larry Outlaw, Ward Weller 
 and testing vendors’ representatives.

wednesday, september 18

thursday, september 19

continued on next page...



When people see REALTORS® wearing their pin, they know it stands 
for professionalism, expertise and ethical business practices.  They’ll also 
recognize that REALTORS® stand up for the American dream of home 
ownership.

The Washington REALTORS® mission is to advocate on behalf of members 
and their clients and to provide services to help members prosper.  We are 
proud to support the efforts of ARELLO®, who share our mission on behalf of 
homeowners.

11:30 am–1:00 pm Lunch on your own 
11:30 am–12:45 pm Executive Committee Working Lunch Blakely
1:00–2:30 pm Governance Review Committee St. Helens
 Appraisal Advisory Group Blakely
 Education Certification Committee Vashon
 Fair Housing Committee Olympic
2:30–2:45 pm Networking Break Cascade Foyer North 

2:45–4:30 pm Finance Committee/Audit Committee St. Helens

 Affiliate Forum Vashon

 Global Regulatory Task Force Olympic

 Commissioner Forum Orcas 

6:30–8:30 pm Welcome Reception Seattle Aquarium

 Catch up with your ARELLO® friends-- old and new!

 Welcoming Remarks from Kim Wyman, Secretary of State ~ 

 Join us for a reception held at the Seattle Aquarium 

 for an evening of aquatic life, delicious hors d’Oeurves, 

 and friendly conversation. 

 *Transportation will be provided by ARELLO®. 

 First bus leaves hotel at 6:15 pm and the 

 second bus will leave at 6:30 pm.

7:00 am–5:00 pm Registration Desk Hours Cascade Foyer North 

8:00–8:15 am Opening Remarks Cascade Ballroom

 Join us as we officially kick-off Annual Conference 2013 

 with a Seattle greeting and welcome remarks from 

 2013 President Leon Lewis and 

 Pat Kohler, Director of the WA Department of Licensing

friday, september 20

welcome reception

continued on next page...



 investigations. His experience, stature and 

 expertise add essential capabilities for clients 

 seeking coordinated policy advocacy, regulatory 

 compliance and litigation strategies across the country.

11:30-11:45 am Current Issues Impacting Multiple Listing Associations

 Tom Hurdelbrink Cascade Ballroom

 Northwest Multiple Listing Service

11:45 am–1:00 pm Awards Luncheon Grand 3

 *Open for All Attendees*

1:15–2:45 pm Resort Property Resale Scams  Cascade Ballroom

 For years, the resort industry has battled 

 resale scams that have threatened both the 

 consumer and the development of a viable 

 secondary market for resort property owners. 

 This session will highlight how consumer 

 protection efforts are being engaged at both 

 federal and state levels to crack down on 

 resale scams and assist owners of resort property.

 Presenters:

 Lisa Erwin, Senior Counsel, 

	 State	of	Washington	Attorney	General’s	Office

 Mary Benfield, Attorney, Federal Trade Commission

 David Reardon, Supervisory Postal Inspector, 

 United States Postal Inspection Service

 

2:45–3:00 pm Networking Break Cascade Foyer North 

3:15–4:15 pm General Assembly Cascade Ballroom

For most of America, the home represents more than a family dwelling, it also reflects 
most of their savings. Now there is an affordable way to make insurance available 
if the real estate professional makes an error or omission during the purchase or 
sale of a home. Mandatory Professional Liability insurance (also known as Errors & 
Omissions coverage) is a sensible option as economies of scale help control costs. 
CNA and Rice Insurance Service Company, LLC (RISC) provide the nation’s industry 
leading Professional Liability coverage for real estate professionals. Already, 13 states 
mandate Errors & Omissions insurance, 11 of which have selected our policies for 
their group program. When it comes to offering insurance solutions for claims arising 
from the negligence of real estate professionals while saving the industry money … 
we can show you more.®

One or more of the CNA companies provide the products and / or services described. The information is intended to present a general overview for 
illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the 
actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be 
subject to change without notice. CNA is a registered trademark of CNA Financial Corporation. Copyright © 2013 CNA. All rights reserved.

For more information on Real Estate Professionals  
Errors & Omissions insurance, visit www.risceo.com. 

In Real estate – It’s locatIon,  
locatIon, lIabIlIty.
coveR youR state wIth the #1 caRRIeR.

8:15–9:45 am Loving What You Do - Doing What You Love Cascade Ballroom

 Pike Place Fish Market & Creative Business Futures 

 This opening general session is a session built 

 around the work style and behavior of employees 

 exhibited at the famous Pike Place Fish Market 

 in Seattle and the book, “Fish,” by 

 Stephen C. Lundin, Ph.D, Harry Paul, and John Christensen.
9:45-10:00 am Networking Break Cascade Foyer North 

10:00–11:30 am The Role of Real Estate Professionals in the Aftermath of the Meltdown 

  Cascade Ballroom

 Robert M. McKenna, partner in Orrick, 

 Herrington & Sutcliffe LLP Seattle office, is 

 co-head of the firm’s Public Policy Group. 

 The former Attorney General of the State of 

 Washington, Mr. McKenna is accomplished 

 in all areas of public policy, appellate law and 

awards luncheon

continued on next page...



   Always learning. 
  Always innovating.

Being the leader doesn’t mean we’ve stopped learning.  
At Pearson VUE, we believe that tomorrow’s innovations  
are rooted in what we learn today. Working with our clients 
to fulfill evolving program needs has led to innovations 
that have grown into industry-leading standards in exam 
development, administration, candidate testing experience 

and credential management. 

By applying what we learn, Pearson VUE has created a variety of  
products and services to help you manage, improve and grow your 

real estate licensure program.

Learn what Pearson VUE can do to help grow your program
Call us at 800.837.8969, email us at PVAmericasSales@pearson.com,or find 
us on the Web at www.PearsonVUE.com.

6:00–7:00 am Poker Run/Walk/Roll Hotel Lobby

 Start off your day with a little exercise on 

 a 2-mile (approximate) untimed loop. Go at 

 your own pace, and draw a card at each station 

 around the course. The best poker hand back at 

 the hotel wins a prize!

7:30 am–3:30 pm Registration Desk Hours Cascade Foyer North

8:30–9:30 am Generational Trends -   Cascade Ballroom

 Millennials Change Homeownership Rules...and Licensees

 Media reports continue to focus on declining 

 homeownership rates. Real Estate Commissions 

 continue to wonder what this all means to 

 licensee counts. This presentation will discuss 

 recent research on the likely trends in homeownership 

 by Millennials (Gen Y) and what that means in terms 

 of the numbers of licensees and how regulatory 

 needs may change.

 Presenter: Glenn Crellin - Associate Director for Research 

 Runstad Center for Real Estate Studies  

9:30–9:45 am Networking Break Cascade Foyer North

9:45–11:45 am Case Law Update Cascade Ballroom

 This always-popular conference session is presented by 

 the Law Committee and features select case studies that always 

 guarantee a lively discussion!

 Presenters: Janet Thoren, Legal Counsel - 

 North Carolina Real Estate Commission

 Don Harris, Board Counsel - Montana Board of Realty Regulation

11:45 am–12:45 pm ARELLO® Foundation Working Lunch Adams

12:00-1:00 pm Lunch On Your Own

saturday, september 21

1:00–4:00 pm ARELLO® Board of Directors Meeting Cascade Ballroom

 Everyone in encouraged to attend
2:30–2:45 pm Networking Break  Cascade Foyer North

5:30–6:30 pm Installation Reception Cascade Foyer North
6:30-9:00 pm Installation Dinner Grand 3
 Join us for this wonderful event that will begin
 another year of successful real estate regulatory
 practice. This evening will begin with cocktails 
 and hors d’ourves with the reception followed
 by dinner and the installation of 
 ARELLO’s 2014 new Officers
 Dress: After 5 ~ Formal

continued on next page...

installation reception & dinner



PROUDLY	  SUPPORTING	  ARELLO	  FOR	  OVER	  20	  YEARS	  
The	  MISSION	  of	  WILLIAMS	  UNDERWRITING	  GROUP	  is	  to	  deliver	  value	  to	  our	  real	  estate	  Errors	  &	  

Omissions	  clients	  through	  quality	  insurance	  products	  and	  a	  high	  level	  of	  client	  service.	  	  Through	  our	  
years	  of	  real	  estate	  Errors	  &	  Omissions	  insurance	  experience	  and	  conMnual	  investment	  in	  staff	  and	  

technology	  we	  provide	  value	  now	  and	  in	  the	  future.	  
Our	  VISION	  is	  to	  conMnue	  to	  be	  a	  respected	  naMonal	  leader	  in	  providing	  real	  estate	  Errors	  &	  

Omissions	  insurance	  soluMons	  while	  delivering	  excepMonal	  customer	  service,	  quality	  products	  and	  
superior	  program	  administraMon.	  

WUG	  &	  its	  predecessor	  firms	  have	  provided	  services	  since	  1988.	  	  Our	  staff	  is	  highly	  skilled	  and	  well	  
equipped	  to	  meet	  the	  needs	  of	  the	  Real	  Estate	  Commissions	  and	  our	  Licensees.	  	  

Phone:	  	  800.222.4035	  	  	  email:	  wug@neacelukens.com	  	  website:	  	  www.wugieo.com	  

Put	  our	  team	  to	  
	  work	  for	  you!	  

Psychometrics

�� ARELLO Accredited 
Multiple Choice and 
Simulation Examinations
�� Job Analyses
�� Test Development
�� Scoring and Reporting
�� Validity Studies

Administration

�� Computer-Based Testing
�� Nationwide Coverage
�� Online Registration and 
Scheduling
�� Enhanced Security
�� Mobile Computer-Based 
Testing

Reporting

�� Online Reporting Tools
�� Authorized School 
Reporting
�� Online Eligibility 
Database
�� Instant Score Reporting

18000 W. 105th St.  Olathe, KS  66061.7543 
913.895.4600  �  sales@goAMP.com 

www.goAMP.com

AMP  provides state organizations with innovative 
licensure testing that focuses on the appropriate application of technology and personal 
customer service. Secure, standardized computer-based test administration is offered 
through the AMP Assessment Center Network. With more than 30 years of experience 
and 100 clients, AMP is dedicated to providing our clients with the highest quality 
products and services at a reasonable cost.

sharing ideas
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7:00–8:15 am Program Committee Vashon 
 (working breakfast)

7:00–8:15 am Breakfast for all Elliot Bay

8:30-11:30 am Education Forum Cascade 1

8:30-11:30 am Administrators Forum Cascade 2

8:00-8:30 am Registration for Commissioner College St. Helens 

8:30-4:30 pm Commission College 101 St. Helens

sunday, september 22

speaker bios
Mary Benfield has been an attorney with the Federal Trade Commission=s Northwest Region since 
1989.  She received her J.D. from Seattle University School of Law (formerly University of Puget Sound 
School of Law).  She has handled numerous consumer protection matters for the Commission, including 
scams involving debt relief, mortgage assistance, business opportunities, advance fee loans, and 
foreign lotteries, to name a few.  She is the FTC’s lead attorney in FTC and State of Florida v. Vacation 
Communications Group, LLC, et al., Civ. No. 6:13-cv-789-Orl-RBD-DAB, a case involving the marketing of 
timeshare resale services. 

Lisa Erwin is currently a Senior Counsel in the State of Washington Attorney General’s Office.  She 
joined the Washington Attorney General’s Office in 1986 as an attorney after being admitted to practice 
law in the State of Washington.  A skilled litigator, she has extensive experience in protecting consumers 
and prosecuting those involved in unfair business practices and fraud.  She has been actively involved 
in educating the citizens of the State of Washington to help them identify and protect themselves from 
scams.  Lisa received her Bachelor’s Degree from Gonzaga University and her Juris Doctor from Gonzaga 
University School of Law.

David M. Reardon is a Supervisory Postal Inspector with the United States Postal Inspection Service 
assigned to the Boston Field Division.  The U.S. Postal Inspection Service is the primary investigative and 
law enforcement arm of the U.S. Postal Service.  The Postal Inspection Service has a broad investigative 
mandate which includes the enforcement of over 200 federal statutes which include offenses related to; 
child exploitation, mail bombs, assault, robbery, homicide, identity theft and fraud.

Inspector Reardon is responsible for the activities of the financial crimes squad which conducts 
investigation of mail theft, identity theft, as well as mail and wire fraud offenses. This operational group 
includes the Massachusetts Financial Crimes Task Force to which members of the Massachusetts State 
Police and the Boston Police Department are assigned.

Inspector Reardon started his law enforcement career with the Milton Police Department, Milton, MA.  
On joining the U.S. Postal Inspection Service, he was assigned to the Baltimore Field Office investigating 
various financial crimes. Following his assignment in Baltimore, Inspector Reardon served in the Office 
of Counsel, Washington, DC.  In this capacity Inspector Reardon provided legal advice and guidance on 
a host of issues and served as the primary legal instructor at the Postal Inspection Service National Law 
Enforcement Training Academy.

Inspector Reardon holds a Bachelor of Science degree from Suffolk University, Boston, MA and a Juris 
Doctor degree from Suffolk University Law School.  



notes

housekeeping
The registration desk will be located in the Cascade Foyer North for the entire meeting. Have 
any questions? Just ask us! Renee Corpus, Karen Gamperl, and Darren Whorton will be 
hosting this desk throughout the conference.

WiFi is complimentary for the ARELLO Annual Conference Attendees. There will be internet in 
the meeting rooms, sleeping rooms, and at the registration desk.

Don’t Forget! The breakfast on Sunday morning, September 22 is open to all. Say farewell to 
your colleagues with this last networking meal!

Want to know what the ribbons mean?
Yellow represents our valuable sponsors and Purple represents our First Time Attendees

You will need your name badge to get into all networking events.

Have a great meeting!! 



2014 Mid-Year Meeting
San Diego, CA - USA 

April 9–12, 2014

2014 Annual Conference
Philadelphia, PA – USA 
September 17–21, 2014

2015 Mid-Year Meeting
Albuquerque, NM - USA 

April 15–18, 2015

2015 Annual Conference
Washington, D.C. – USA 
September 9–13, 2015

future 
conferences


